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Audiences
Groups of people who share similar values, beliefs, 
metaphors, and emotions about a social issue we 
call audiences. 

Audiences also share similar cultural consumption 
patterns, which afford critical insights to people 
making media to reach them. Some audiences are 
regularly exposed to new ways of thinking about 
poverty and financial wellbeing in the media they 
consume, for instance, while other audiences may 
be absorbing more entrenched viewpoints. 

We identified four distinct audiences. In the slides 
that follow, we offer some general comparisons, 
then detailed profiles of each audience. 

PEOPLE  
POWER 

29%

TOUGH  
COOKIES 

20%

DON’T TREAD  
ON ME 
30%

IF YOU  
SAY SO 
21%
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Values distinct
Each audience has fundamentally 
different values. So even if they 
share the same beliefs about the 
causes of poverty, they are likely 
to have different attitudes about it, 
and different perspectives on 
possible solutions.  

We use survey questions to 
illustrate key values distinctions.

ORDER 
What our country needs 

most is discipline, with 
everyone following our 

leaders in unity.

TOUGH  
COOKIES 

DON’T TREAD  
ON ME 

IF YOU 
SAY SO 

PEOPLE  
POWER 

COMMUNITY 
Most important to who I am is: 

Open-mindedness, wisdom, equality 
Success, competence, recognition

AUTHORITY 
Most important to who I am is: 
Open-mindedness, wisdom, equality 
Success, competence, recognition

AUTONOMY  
If you give people 
an opportunity to 
cheat the system, 
they will take it.
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IF YOU  
SAY SO

PEOPLE  
POWER

DON’T TREAD  
ON ME

TOUGH  
COOKIES

One of the places where all kinds of culture 
meet is YouTube. We located cultural domains 
or “centers of gravity” for each audience by 
reading tags on more than 400,000 audience-
viewed YouTube videos. The result is a map of 
the distinctive cultural domains for each 
group, with their proximity to one another. 

PEOPLE POWER favors lifestyle content: fashion, 
relationships, parenting, fitness. IF YOU SAY SO 
is all about games. TOUGH COOKIES engages 
with news nearly twice as much as other 
audiences. DON’T TREAD ON ME shares a lot 
with TOUGH COOKIES, but some unique 
interests are car repair, sports, and comedy. 

Cultural domains
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People power
We have to liberate ourselves from the status quo. It’s time to live up 
to our ideals, especially for the marginalized and oppressed. All kinds 
of people coming together in community can fix the system. This 
goes for nearly every problem, not just poverty.

HOW THE GOOD LIFE LOOKS
“I’d be a psychologist or a vet.” 

 “I would have my masters degree, and I'd be an 
investigator for the innocence project.” 

“ Be right here with my wife.”

WHY PEOPLE DO WELL
“Job security and family wealth.” 

“They are working. Nothing else. Barely 
anything other than eat sleep and work.” 

“They know people or know people that know 
people and have opportunities.”

WHY PEOPLE STRUGGLE
“Lots of kids, and they don’t get paid enough. 
Insurance rates also eat up too much of a lot of 
people's paychecks.” 

 “Our country doesn’t care about us.” 

 “The loss or reduction in income without 
adequate savings.”

WHAT WILL SOLVE POVERTY
“An even distribution of wealth.” 

“More community gardens funded by tax 
money to feed people.” 

“End racism, pay a decent wage, fix the 
neighborhoods of poor people.”
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Political, with kids
No need for more turn out to vote reminders. They’re 
getting that already on Twitter from Obama and Alyssa 
Milano. Shopping trumps cooking, barely, and music 
takes center stage, along with searching kids content.  

JAZZ, SOUL, HIPHOP

TV & FILM
PINTEREST

POLITICAL TWITTER
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https://www.youtube.com/watch?v=LsoLEjrDogU
https://www.youtube.com/watch?v=gwMa6gpoE9I
https://www.youtube.com/watch?v=6L_k74BOLag
https://www.pinterest.com/pin/25543922875932282/?nic_v1=1anaQpX3mPl1ZsOzZGCa0c+b/pKdsytvRMFRIPyJBH6pvDArGuy7/8R2jdjqHTcQBu
https://www.pinterest.com/pin/202591683226637172/?nic_v1=1a303WjzeelmwhPo/8Onk+84F9sdhEs1p81OFcrmETOosaqOES57ZdCOmSOkTBNNhK
https://twitter.com/BarackObama/status/1287417455447552002
https://twitter.com/ChrisEvans
https://twitter.com/Alyssa_Milano/status/1288695172637716480
https://www.youtube.com/watch?v=g4Hbz2jLxvQ
https://www.youtube.com/watch?v=Xm12NSa8jsM
https://www.youtube.com/watch?v=s-BcvFRY_aI


Demographics
45% people of color, 60% women, and more than 40% 
college educated, PEOPLE POWER is super-secular and 
super-progressive. Full demographics. 

AGE

65+
16%

55 - 64
16%

45 - 54
14%

35 - 44
22%

25 - 34
23%

18 - 24
9%

RACE

White
56%

Other
1%

Native American
1%

Mixed
5%

LatinX
16%

Black
18%

Asian/-American
2%

GENDER

Decline
2%

Non-binary
2%

Male
37%

Female
60%
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https://docs.google.com/spreadsheets/d/1rzh2G0Jc6L0XCVl9hJUx8OkLnHrTgd1AUhp6BwdxTq4/edit?usp=sharing


[People power manifesto]If you say so
It’s complicated. Politicians lie, cheat, and steal—corporations too. The 
system can’t be trusted. We have to look out for ourselves, here and 
now. Why not have fun doing it? I can’t solve poverty, a lot of people 
suck, and there’s no way the system is going to change anytime soon. 

HOW THE GOOD LIFE LOOKS
“Working out in a gym with lots of equipment.” 

 “Fighting in the ufc and being a movie star.” 

 “I’d be working as a nurse renting or buying a 
single family home.”

WHY PEOPLE DO WELL
“Funds and support from other people.” 

 “Good education and good habits.” 

 “Parents helped them through college and lack 
of student loan debt.”

WHY PEOPLE STRUGGLE
“Loss of job due to covid.” 

“Some live beyond their means because they 
want everything. Some work very hard & seem 
to get nowhere.” 

“The government and because they make sum 
wrong life Decisions.” 

WHAT WILL SOLVE POVERTY
“Pizza Hut” 

“There will always be poverty in America until 
there is no money.” 

“Nada.”
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Virtual worlds first
By bulk, most content here isn't political, and 
Twitter is less a thing than YouTube. But Jemele 
Hill's political takes on sports, food, and other 
topics offer a model for bringing justice issues 
to this game-favoring audience. 

MINECRAFT FOR DAYS!E-SPORTS, ESP MARIO KART

ANIMATION & ANIME

REACTION VIDEOS

INFLUENCERS <1M FOLLOWERS
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https://twitter.com/michaelreeves
https://www.youtube.com/watch?v=Eda1jwJ29JM
https://www.youtube.com/watch?v=on0DsL9FkDk
https://www.youtube.com/watch?v=_7Y5INabRiQ
https://www.youtube.com/watch?v=7OX9iU14TRw
https://twitter.com/jemelehill
https://www.youtube.com/watch?v=i1eJMig5Ik4
https://twitter.com/kaynimatic


. . . except for BLM 
IF YOU SAY SO spends the least time of any 
audience with online news (3.2%), but they’re 
most engaged with BLM, racial justice, and 
protest-related content generally.

12

BLM NEWS

https://www.newser.com/story/291527/coach-in-hot-water-over-posts-about-minneapolis-death.html?utm_source=dailyrundown&utm_medium=email&utm_content=17637262964202578984&utm_campaign=20200528
https://www.dailykos.com/stories/2020/6/10/1952043/-White-House-doubles-down-on-Trump-s-ugly-attack-on-75-year-old-peace-activist-injured-by-police?detail=emaildkbow1
https://nypost.com/2020/05/08/gbi-would-have-preferred-to-be-asked-sooner-to-get-involved-in-ahmaud-arbery-case/
https://www.theguardian.com/us-news/2020/may/07/ahmaud-arbery-former-police-officer-and-son-charged-in-shooting-of-black-man?CMP=fb_gu&utm_medium=Social&utm_source=Facebook&fbclid=IwAR0JZTgjwCq9JIGHOtZiT19HEMWQZZ0kMFFLEoxQi5ufBg56idjKiyxg7fQ#Echobox=1588899442
https://www.cnn.com/2020/05/18/us/ahmaud-arbery-surveillance-timeline/index.html


Demographics

AGE

65+
20%

55 - 64
18%

45 - 54
12%

35 - 44
18%

25 - 34
20%

18 - 24
11%

RACE

White
50%

Other
1%

Native American
2%

Mixed
4%

LatinX
18%

Black
22%

Asian/-American
3%

GENDER

Decline
1%

Non-binary
1%

Male
51%

Female
47%
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About half men, half people of color, a little over half 
Democrats, IF YOU SAY SO stands out more for their cultural 
profile than for their demographics. Full demographics. 

https://docs.google.com/spreadsheets/d/1rzh2G0Jc6L0XCVl9hJUx8OkLnHrTgd1AUhp6BwdxTq4/edit?usp=sharing


Tough cookies
Life’s a grind and never fair, but you’ve got to keep going. We play by 
the rules, just like our parents. We learned to treat others right, and to 
put family first. With a little faith and some hard work, there’s no 
reason many of this country’s problems can’t be solved.

HOW THE GOOD LIFE LOOKS
 “Being on a beach.” 

 “Basking at a resort at the ocean.” 

 “Relaxing on a beach with my whole family.” 

 “Being barefooted with the girls.”

WHY PEOPLE DO WELL
 “They have some savings to survive.” 

“They have planned for the future.” 

 “Working hard and smart.” 

“They have stable jobs.” 

“Didn’t lose job/income.”

WHY PEOPLE STRUGGLE
“They don't make enough money.” 

“No money for food.” 

“Spending too much money.” 

“Because of bad jobs.”

WHAT WILL SOLVE POVERTY
“Less greed & more caring about others.” 

“A whole lot that I am unqualified to answer 
about.” 

“I am not sure.”
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Feel-good faith"l 
TOUGH COOKIES spend more time with online news 
(5.2%) than any other audience—especially as it relates 
to COVID, the stimulus, and crime. They tend to favor 
the well ordered black-and-white, us-versus-them worlds 
of Westerns and police procedurals. While politically 
diverse, they do pay attention to Trump on Twitter.

NICE & EASY LISTENING

ORDERED TV WORLDS
TRUMP TWITTER
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STIMULUS NEWS

CRIME REPORTS

https://www.kiplinger.com/article/taxes/t054-c005-s001-deadline-stimulus-check-get-my-payment-portal.html
https://www.breitbart.com/economy/2020/03/24/kudlow-says-economic-rescue-will-amount-to-6-trillion/
https://www.youtube.com/watch?v=37wV6D49iEY
https://www.youtube.com/watch?v=eTEGSSq6guI
https://www.youtube.com/watch?v=V1bFr2SWP1I
https://twitter.com/realDonaldTrump/status/1289201326375804930
https://twitter.com/atrupar/status/1289246042160939008
https://www.youtube.com/watch?v=A6CwkME48wQ
https://www.youtube.com/watch?v=yD4i9cCt-HA
https://www.youtube.com/watch?v=fRfpzhmQGFY
https://www.fastcompany.com/90465634/irs-tax-refund-tracker-3-ways-to-track-your-return-status-in-2020
https://twitter.com/IRSnews
https://www.cnn.com/2020/03/25/politics/senate-stimulus-unemployment-benefits-coronavirus/index.html
https://lancasteronline.com/news/local/heres-when-lancaster-county-residents-could-start-to-see-stimulus-payments-update/article_c79bb974-741d-11ea-b3af-ab8525d27d30.html
https://www.abc12.com/content/news/27-year-old-arrested-after-Flint-police-find-body-in-a-dumpster-569092261.html
https://www.wearecentralpa.com/news/local-news/38-arrested-in-massive-meth-bust-crossing-multiple-counties/?fbclid=IwAR3jXLGjk8SGXr8TPc7vwBlRD70hsUE2PcoPH1byWk0kZjhAb3GDyj7AfZw
https://www.al.com/news/birmingham/2020/02/it-needs-to-stop-birmingham-father-killed-pregnant-girlfriend-injured-in-early-morning-shooting.html


Opportuni! & risk
Before COVID, TOUGH COOKIES would have tended to view social 
safety net programs as “hand-outs.” Not anymore. They’re also 
uniquely associated with a cluster of articles thematizing “heroes,” 
“protectors,” and “resilience.” However, given that they consume 
so much more crime-related content than other audiences, there’s 
a risk that they see BLM through a “crime and disorder” lens.  
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CRIME REPORTS

HEROES & PROTECTORS

STIMULUS NEWS

https://www.msnbc.com/deadline-white-house/watch/proof-that-tragedy-and-hardship-can-bring-out-the-best-in-people-81906245731
https://nypost.com/2019/12/21/this-superhero-protects-nyc-from-bad-drivers/
https://www.nytimes.com/2020/04/12/opinion/madeleine-albright-coronavirus.html
https://www.abc12.com/content/news/27-year-old-arrested-after-Flint-police-find-body-in-a-dumpster-569092261.html
https://www.wearecentralpa.com/news/local-news/38-arrested-in-massive-meth-bust-crossing-multiple-counties/?fbclid=IwAR3jXLGjk8SGXr8TPc7vwBlRD70hsUE2PcoPH1byWk0kZjhAb3GDyj7AfZw
https://www.al.com/news/birmingham/2020/02/it-needs-to-stop-birmingham-father-killed-pregnant-girlfriend-injured-in-early-morning-shooting.html
https://www.kiplinger.com/article/taxes/t054-c005-s001-deadline-stimulus-check-get-my-payment-portal.html
https://www.fastcompany.com/90465634/irs-tax-refund-tracker-3-ways-to-track-your-return-status-in-2020
https://www.breitbart.com/economy/2020/03/24/kudlow-says-economic-rescue-will-amount-to-6-trillion/
https://www.cnn.com/2020/03/25/politics/senate-stimulus-unemployment-benefits-coronavirus/index.html
https://lancasteronline.com/news/local/heres-when-lancaster-county-residents-could-start-to-see-stimulus-payments-update/article_c79bb974-741d-11ea-b3af-ab8525d27d30.html
https://www.newsbreak.com/missouri/springfield/news/1527973853012/heroic-officer-among-4-killed-in-missouri-gas-station-shooting


Racially and politically diverse—about a third identify as Democrat, 
Republican, and Independent, respectively—TOUGH COOKIES are 
the oldest group. More than half are over 55. Full demographics. 

AGE

65+
29%

55 - 64
22%

45 - 54
16%

35 - 44
13%

25 - 34
11%

18 - 24
8%

RACE White
65%

Other
2%

Pacific Islander
1%

Native American
1%

Mixed
4%

LatinX
15%

Black
9%

Asian/-American
3%

GENDER

Decline
1%

Male
52%

Female
46%

Demographics
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https://docs.google.com/spreadsheets/d/1rzh2G0Jc6L0XCVl9hJUx8OkLnHrTgd1AUhp6BwdxTq4/edit?usp=sharing


Don’t tread on me
Everyone’s got the same shot at making it. Race just isn’t a factor. We 
work hard for what we have. Our boys in blue protect that. The 
mainstream media wants you to believe otherwise, but, with blood, 
sweat, and tears, anyone can achieve the American Dream.

HOW THE GOOD LIFE LOOKS
“Having all of my family taken care of.” 

 “With family making memories.” 

 “Work come home take care of family.” 

 “Probably what I am but in better health.” 

 “Doing it now.” 

WHY PEOPLE DO WELL
"They work hard no excuses.” 

“ Working 24/7.” 

 “They have a good job with a good income, 
they have a savings account, they don’t have 
any debt to worry about.”

WHY PEOPLE STRUGGLE
“Not staying on the right path.” 

 “Mental & economical problems.” 

 "Many childrens.”

WHAT WILL SOLVE POVERTY
“End welfare and make people work.” 

“Education and be willing to work hard and 
show effort.” 

“Crime.”
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COUNTRY & ROCKCOUNTRY & ROCK

Well-ordered worlds featuring traditional gender roles, fatherhood, and 
achievement on display hold appeal, along with country music and rock, 
and the right wing on Twitter. There's some sports in the mix, golf 
especially. Political news focuses on bail-outs and the business of 
stimulus, rather than on finding personal financial relief. 

Conservative achievers
TRADITIONAL TV

GOLF UPDATES
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BIZ STIMULUS + POLITICS

RIGHT-WING TWITTER

https://twitter.com/realDonaldTrump/status/1288966119676616704
https://twitter.com/RealJamesWoods/status/1289251243278270464
https://twitter.com/DonaldJTrumpJr/status/1288997211611766784
https://www.youtube.com/watch?v=GgnClrx8N2k
https://www.youtube.com/watch?v=2ChPI5pAet8
https://www.youtube.com/watch?v=cqFCbtRz1Z0
https://www.youtube.com/watch?v=RJknrSi3eUQ
https://www.youtube.com/watch?v=NXTIQoHOgAk
https://www.youtube.com/watch?v=fRfpzhmQGFY
https://thehill.com/homenews/campaign/479833-sanders-bolsters-frontrunner-status-a-week-before-iowa
https://twitter.com/PGATOUR/status/1289259353640505344
https://apnews.com/0c9c652ec75fc4d6b14e69006c34d14f?fbclid=IwAR06IEnYbMEcVMyrd22ClVckztFT-Jbny3HQe9DnS7nzAAXJ2JsXbxf5JCI
https://thehill.com/policy/finance/domestic-taxes/495587-irs-companies-who-receive-ppp-loans-will-not-qualify-for-tax
https://www.wsj.com/articles/mortgage-firms-brace-for-wave-of-missed-payments-as-coronavirus-slams-homeowners-11585017857


DON'T TREAD ON ME is whiter, more likely to identify as 
Republican, more likely to go to church, and earns 
more than any other audience. Full demographics.

AGE

65+
25%

55 - 64
19%

45 - 54
17%

35 - 44
17%

25 - 34
13%

18 - 24
8%

RACE

White
80%

Other
3%

Native American
2%

Mixed
3%

LatinX
8%

Black
3%

Asian/-American
1%

GENDER

Decline
1%

Non-binary
1%

Male
50%

Female
48%

Demographics
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https://docs.google.com/spreadsheets/d/1rzh2G0Jc6L0XCVl9hJUx8OkLnHrTgd1AUhp6BwdxTq4/edit?usp=sharing


Audiences summary
PEOPLE  
POWER

TOUGH  
COOKIES

IF YOU  
SAY SO

KEY VALUE Community Distrust Order Authority

HOW THE GOOD LIFE LOOKS Career & relationships Big dreams fulfilled Travel, beach, family Like what I have now

WHY PEOPLE DO WELL Network, wealth, overwork Education, purity, parents Savings, planning Hard work, no excuses

WHY PEOPLE STRUGGLE Rigged systems Rigged systems, no jobs Not enough money Poor choices 

WHAT WILL SOLVE POVERTY Systems reform Nothing really Not sure Work therapy 

MEDIA HIGHLIGHTS Jazz, soul, hiphop 
Shop, cook, kids content 
Political Twitter

Digital games 
Reaction videos  
Animation & anime

Ordered TV worlds 
Easy listening 
News, stimulus & COVID

Traditional TV, sports 
Rock & country 
Right-wing Twitter

DEMOGRAPHICS TOPLINE Majority female, educated, 
progressive, secular

Half male, POC, Democrat: 
more a cultural group

Older, racially & politically 
diverse

More: white, Republican, 
high earning, church going

DON’T TREAD  
ON ME
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Pover! view summary 

SYSTEMS NEED 
TO CHANGE

PEOPLE NEED 
TO CHANGE

MAYBE BOTH, 
NEITHER WILL

Really only two distinct views of poverty emerged 
in the survey. One view held that unfair systems 
deprive people of opportunities, so to end 
poverty, systems need to change. The other view 
held that everyone has an equal opportunity to 
succeed, so to end poverty, people need to 
change, with respect to values, work ethic, and/
or other personal habits. These views on poverty 
are consistent with worldviews held by PEOPLE 
POWER and DON’T TREAD ON ME, respectively.   

One could argue that the view held by IF YOU SAY 
SO and TOUGH COOKIES constitutes a distinct third 
view, a messy middle ground that is both non-
committal and deeply resigned.
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Pover! view summary 
One could see these views as a kind of continuum. 
This continuum is a useful bridge to connect our 
audiences to the narratives about poverty they 
tend to encounter in the media.  

For more about these audiences, including sample 
media feeds: obiaudiences.org

23

PEOPLE

SYSTEMS

http://audiences.org


Narratives
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Why narratives?



Stories vs. narratives 

NARRATIVES
Patterns that occur consistently 
across different stories, topics, 
media types, and platforms. 
They tend to carry information 
about character, emotion, tone, 
events, and endings. 

Media artifacts communicating 
something that happened to 
someone or something. Also 
referred to as documents. Can 
be broken down into smaller 
units, or snippets, for analysis. 

STORIES

26
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Method
INGESTION &  
PRE-PROCESSING1

NARRATIVE 
ANALYSIS2
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Pover!-relevance 

1. // a document or snippet is about poverty   

2. if (it tells us what people experiencing poverty or financial 
wellbeing are like: hard-working, virtuous, dirty, etc.) 

3. -OR- 

4. if (it tells us what it is or feels like to experience poverty 
or financial wellbeing) 

5. -OR- 

6. if (it tells us how people go from poverty to financial 
wellbeing or vice versa)

POVERTY

30



Pover!-relevant news
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VOTE FOR X

CAPITAL + LABOR

SAFETY NET

ROBIN HOOD

EQUITY GAP

HELPING HANDS

THE GRIND

NOT LIKE US

PEOPLE

SYSTEMS

8 narratives



Vote for X
Arguments for and against economic 
conditions and policies are rendered 
through the lens of electoral politics, with 
parties and candidates center stage.

People in poverty: hardly figure, except as instruments in 
others’ political agendas 

What will solve poverty: the particular policies of a particular party 
or candidate

Tone: advocating

33

https://www.salon.com/2020/08/12/pro-trump-news-site-is-run-by-trumps-super-pac--and-that-raises-legal-questions/
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Vote for X
/twi#er

https://twitter.com/jessv_nh/status/1321468113624408065
https://twitter.com/scsloan1313/status/1322344981185572869
https://twitter.com/Germansilverfox/status/1323014494730276869
https://twitter.com/suzannebuzz/status/1320832796747878400
https://twitter.com/Dalegib15801663/status/1322723884391665664
https://twitter.com/RDagnello/status/1319229668508262403
https://twitter.com/Rotgarg/status/1319346654273830912
https://twitter.com/C61823684/status/1321222638354612225
http://www.twitter.com/SusanRLane/status/1320928025656074241
http://www.twitter.com/LeeSack7/status/1320879006082805760
http://www.twitter.com/rachelgoodstein/status/1322971726700007426
http://www.twitter.com/wolfie201528650/status/1321193808932032513
http://www.twitter.com/macmac01011964/status/1323316660741140480
https://twitter.com/PMGTS1/status/1323033468742311937
https://twitter.com/William_Bain/status/1320884298300444673
http://www.twitter.com/FaizanArfeen1/status/1321481897877381120
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/news
Vote for X

https://www.courier-journal.com/story/news/politics/elections/kentucky/2020/08/04/kentucky-senate-race-poll-mitch-mcconnell-up-big-over-amy-mcgrath/5577847002/
https://www.nytimes.com/2020/04/05/us/politics/coronavirus-democrats-republicans-trump.html
https://www.nytimes.com/2020/08/09/us/democrats-senate-majority-election.html
https://www.churchmilitant.com/news/article/recalls-against-democrat-leaders-surge
https://www.salon.com/2020/08/12/pro-trump-news-site-is-run-by-trumps-super-pac--and-that-raises-legal-questions/
https://www.breitbart.com/politics/2020/08/06/trump-wins-in-tennessee-as-bill-hagerty-defeats-manny-sethi-for-gop-nomination-for-u-s-senate/
https://www.latimes.com/california/story/2020-08-11/biden-picks-harris-newsom-has-chance-appoint-history-making-senator
http://iot-trump-slammed-for-disgusting-speech-from-white-house-briefing-room/
https://www.cnn.com/2020/08/01/politics/donald-trump-allies-election/index.html


An implied causal chain between a growing 
economy, abundant jobs, high wages, and 
individual financial well-being spotlights 
macro-economic indicators.

People in poverty: don’t have good enough jobs, due to 
economic factors 

What will solve poverty: businesses booming out an abundance of 
good, high-wage jobs  

Tone: dry and stats-driven
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Capital + Labor

https://www.washingtonpost.com/technology/2020/03/17/amazons-warehouse-workers-sound-alarms-about-coronavirus-spread/
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Capital + Labor
/twi#er

https://twitter.com/JRehling/status/1285807926083346433?s=20
https://twitter.com/thatdutchperson/status/1286462538260131841?s=20
http://www.twitter.com/CMac272727/status/1321454174178082821
https://twitter.com/RepSpeier/status/1284488594934108160?s=20
https://twitter.com/ZeitgeistFilm/status/1285318657648635904?s=20
http://www.twitter.com/RunningResister/status/1321470551676825600
http://www.twitter.com/The_Doctor_Why/status/1323115168910528512
http://www.twitter.com/GreerFinancial/status/1319973262466613248
http://www.twitter.com/DavidPepper/status/1321577553304367105
http://www.twitter.com/Sergio_Septum/status/1318311032327229441
http://www.twitter.com/Annntst/status/1322921358913929216
http://www.twitter.com/0Cashburn/status/1250835623868596228
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Capital + Labor
/news

https://www.baltimoresun.com/opinion/op-ed/bs-ed-op-0214-donald-trump-deficit-20200213-beohewpr7rgkln3qqubzuuik7u-story.html
https://www.baltimoresun.com/opinion/op-ed/bs-ed-op-0214-donald-trump-deficit-20200213-beohewpr7rgkln3qqubzuuik7u-story.html
https://thebusinesstimes.com/historic-drop-in-leading-index-forecasts-u-s-contraction/
https://www.epi.org/press/number-of-striking-workers-surged-in-2018-and-2019-data-show-largest-two-year-average-in-35-years/
https://www.politico.com/magazine/story/2016/09/trump-clinton-immigration-economy-unemployment-jobs-214216
https://www.politico.com/magazine/story/2016/09/trump-clinton-immigration-economy-unemployment-jobs-214216
https://www.ndn.org/blog/2020/02/trumps-new-budget-proposal-incoherent-yet-immensely-dangerous
https://www.ndn.org/blog/2020/02/trumps-new-budget-proposal-incoherent-yet-immensely-dangerous
https://www.politico.com/magazine/story/2016/09/trump-clinton-immigration-economy-unemployment-jobs-214216
https://www.cnbc.com/2020/04/03/jobs-report-march-2020.html
https://www.cnbc.com/2020/04/03/jobs-report-march-2020.html
https://news.trust.org/item/20200423031954-5uz7q
https://www.cnbc.com/2020/04/03/jobs-report-march-2020.html
https://roanoke.com/opinion/commentary/ellerbrock-what-do-americans-value-most/article_c613e06d-5669-5376-b553-49ece29cb419.html
https://roanoke.com/opinion/commentary/ellerbrock-what-do-americans-value-most/article_c613e06d-5669-5376-b553-49ece29cb419.html
https://roanoke.com/opinion/commentary/ellerbrock-what-do-americans-value-most/article_c613e06d-5669-5376-b553-49ece29cb419.html
https://www.epi.org/press/number-of-striking-workers-surged-in-2018-and-2019-data-show-largest-two-year-average-in-35-years/
https://news.trust.org/item/20200423031954-5uz7q
https://www.dailybreeze.com/2020/02/05/analysis-trump-argues-to-voters-that-america-is-great-again-2/
https://www.dailybreeze.com/2020/02/05/analysis-trump-argues-to-voters-that-america-is-great-again-2/
https://www.baltimoresun.com/opinion/op-ed/bs-ed-op-0214-donald-trump-deficit-20200213-beohewpr7rgkln3qqubzuuik7u-story.html
https://www.epi.org/press/number-of-striking-workers-surged-in-2018-and-2019-data-show-largest-two-year-average-in-35-years/
https://thebusinesstimes.com/historic-drop-in-leading-index-forecasts-u-s-contraction/
https://www.cnbc.com/2020/03/06/us-jobs-report-february-2020.html
https://www.cnbc.com/2020/03/06/us-jobs-report-february-2020.html
https://www.cnbc.com/2020/03/06/us-jobs-report-february-2020.html
https://www.breitbart.com/economy/2020/06/05/unemployment-and-jobs/


Government programs to mitigate the 
systemic effects of poverty take center 
stage in often abstract discussions of need, 
cost, efficacy, efficiency, and trade-offs.

People in poverty: are victims of circumstance, who rely on a 
social safety net to survive

What will solve poverty: more effective, efficient, well resourced 
social programs

Tone: informative to advocating
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Safe! Net

https://www.washingtonpost.com/politics/covid-19-is-ravaging-black-communities-a-milwaukee-neighborhood-is-figuring-out-how-to-fight-back/2020/04/06/1ae56730-7714-11ea-ab25-4042e0259c6d_story.html
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/twi#er
Safe! Net

http://www.twitter.com/49bogart/status/1306034429559791618
https://twitter.com/SenStabenow/status/1288144513463193600?s=20
http://www.twitter.com/cosmikgoats/status/1253047937929707522
http://www.twitter.com/NoMoreGames100/status/1252234269079945219
http://www.twitter.com/RentStrike2020/status/1254835166192656385
http://www.twitter.com/Suma4720/status/1278965854928068608
http://www.twitter.com/cueincsa/status/1256225254093045765
https://twitter.com/JasonDeParle/status/1285228054210580481?s=20
http://www.twitter.com/Mr_Evan/status/1253778922912636929
http://www.twitter.com/ERodrig10548656/status/1256609214476234760
http://www.twitter.com/RentStrike2020/status/1254835166192656385
http://www.twitter.com/ASidweber/status/1259856642478309384
http://www.twitter.com/ShippingAcademy/status/1282830571266174976
http://www.twitter.com/BellaEyler/status/1255259145676226560
http://www.twitter.com/BellaEyler/status/1255259145676226560
http://www.twitter.com/BellaEyler/status/1255259145676226560
http://www.twitter.com/BellaEyler/status/1255259145676226560
http://www.twitter.com/BellaEyler/status/1255259145676226560
http://www.twitter.com/BellaEyler/status/1255259145676226560
http://www.twitter.com/BellaEyler/status/1255259145676226560
http://www.twitter.com/BellaEyler/status/1255259145676226560
http://www.twitter.com/BellaEyler/status/1255259145676226560
http://www.twitter.com/BellaEyler/status/1255259145676226560
http://www.twitter.com/BellaEyler/status/1255259145676226560
http://www.twitter.com/BellaEyler/status/1255259145676226560
http://www.twitter.com/BellaEyler/status/1255259145676226560
http://www.twitter.com/BellaEyler/status/1255259145676226560
http://www.twitter.com/BellaEyler/status/1255259145676226560
http://www.twitter.com/BellaEyler/status/1255259145676226560
http://www.twitter.com/larrymondo1/status/1249260339796963335
http://www.twitter.com/LSSDFRC/status/1282677070636752900
http://www.twitter.com/SammiBoo10xo/status/1249214537070411779
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/news
Safe! Net

https://www.nj.com/politics/2020/02/how-trumps-budget-cuts-could-slam-new-jersey.html
https://www.nj.com/politics/2020/02/how-trumps-budget-cuts-could-slam-new-jersey.html
https://www.lucianne.com/2020/08/10/schumer_you_know_trumps_eos_belittlebrthe_american_people_40727.html
https://www.startribune.com/trump-s-4-8-billion-budget-proposal-revisits-rejected-cuts/567720482/
https://www.startribune.com/trump-s-4-8-billion-budget-proposal-revisits-rejected-cuts/567720482/
https://www.usnews.com/news/best-states/louisiana/articles/2020-03-04/louisiana-estimates-31k-impacted-by-new-food-stamp-work-rule
https://www.eastbaytimes.com/2020/03/26/coronavirus-concord-enacts-moratorium-on-evictions-rent-increases/
https://www.nj.com/politics/2020/02/how-trumps-budget-cuts-could-slam-new-jersey.html
https://www.usnews.com/news/best-states/louisiana/articles/2020-03-04/louisiana-estimates-31k-impacted-by-new-food-stamp-work-rule
https://www.startribune.com/trump-s-4-8-billion-budget-proposal-revisits-rejected-cuts/567720482/
https://www.parkrecord.com/opinion/record-editorial-utah-lawmakers-should-back-efforts-to-increase-access-to-contraceptives/
https://www.parkrecord.com/opinion/record-editorial-utah-lawmakers-should-back-efforts-to-increase-access-to-contraceptives/
https://www.parkrecord.com/opinion/record-editorial-utah-lawmakers-should-back-efforts-to-increase-access-to-contraceptives/
https://www.usnews.com/news/best-states/louisiana/articles/2020-03-04/louisiana-estimates-31k-impacted-by-new-food-stamp-work-rule


Finger pointing at businesses and 
billionaires who pile up profit, while the 
99% struggle, suffer, and raise their voices 
to “eat the rich.”

People in poverty: are unable to access necessary resources 
hoarded by the 1% 

What will solve poverty: redistributing wealth through tax, higher 
wages, direct stimulus

Tone: indignant to contemptuous
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Robin Hood

https://www.washingtonpost.com/business/2020/04/02/uber-airbnb-lyft-unemployment-coronavirus/


/twi#er
Robin Hood

http://www.twitter.com/ladyfin09158119/status/1301528655580090370
http://www.twitter.com/jpeff1/status/1278061840791146499
http://www.twitter.com/jaylenh_/status/1323466110243610624
http://www.twitter.com/CosmoQueen_/status/1321243999852810243
http://www.twitter.com/BidenForFL/status/1321125803653029890
https://twitter.com/ChrissSpringer/status/1323043369178771463
http://www.twitter.com/Davidwheeler66/status/1321329581408727040
http://www.twitter.com/Res_Politica_/status/1301615509474095106
http://www.twitter.com/OduorNguka/status/1249325179471265792
http://www.twitter.com/CraigCo62/status/1272619528787279873
http://www.twitter.com/MamaMac/status/1250213571230699520
https://twitter.com/mayzeesMom/status/1301568560964210696
http://www.twitter.com/CamdenNKwenn/status/1288612475768840192
http://www.twitter.com/ladyfin09158119/status/1301528655580090370
http://www.twitter.com/MamaMac/status/1250213571230699520
http://www.twitter.com/PoetGreg/status/1298503193307930625
http://www.twitter.com/WHYCANTWE024/status/1295325455290163200
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/news
Robin Hood

https://www.aol.com/article/finance/2020/02/13/overwhelming-majority-of-new-yorkers-support-taxing-the-ultra-rich/23925613/
https://www.msn.com/en-us/money/companies/theres-a-battle-brewing-for-your-dollar1200-government-relief-check/ar-BB11YkXn
https://finance.yahoo.com/news/for-profit-schools-america-144317896.html
https://www.nytimes.com/2019/05/22/opinion/california-housing-nimby.html
https://www.cnn.com/2020/04/06/perspectives/billionaires-coronavirus/index.html
https://townhall.com/columnists/wayneallynroot/2020/04/05/im-mad-as-hell-and-im-not-going-to-take-this-anymore-n2566345
https://slate.com/news-and-politics/2020/04/essential-workers-deaths-underclass.html
https://www.washingtonpost.com/business/2020/04/02/uber-airbnb-lyft-unemployment-coronavirus


Intersectional stories of race and gender 
disparity illustrate how some people are 
more vulnerable to poverty and focus 
blame on inequitable systems.

People in poverty: are marginalized and don’t have fair 
chances

What will solve poverty: everyone gaining access to the same 
resources, e.g., education, jobs, wealth

Tone: earnest, advocating justice
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Equi! Gap

https://www.theguardian.com/commentisfree/2020/jun/01/george-floyd-riots-violence-damage-property-police-brutality?CMP=share_btn_tw


/twi#er
Equi! Gap

http://www.twitter.com/uSparkValley/status/1250155576929075200
http://www.twitter.com/Nanachapara/status/1269800657067798529
http://www.twitter.com/ZerlinaMaxwell/status/1283447555469213696
http://www.twitter.com/ZerlinaMaxwell/status/1283447555469213696
http://www.twitter.com/ERodrig10548656/status/1256609214476234760
http://www.twitter.com/VicCoolAid/status/1280182425977421825
http://www.twitter.com/JenniferIICF/status/1256667095850508293
http://www.twitter.com/AnthonyDaquin/status/1255125853761155077
http://www.twitter.com/AjKshatriya/status/1252017190515212289
http://www.twitter.com/Funkingaliens/status/1255619129513512966
http://www.twitter.com/Googlenauta/status/1285032998367383552
http://www.twitter.com/kindofelvish/status/1272634188039151616
http://www.twitter.com/grkaustin/status/1248996160796229634
http://www.twitter.com/housingca/status/1262876167528312832
http://www.twitter.com/IamObj/status/1251135641083142145
http://www.twitter.com/Seagull90/status/1269300500010340352
http://www.twitter.com/biscottidana/status/1270694971537063937
http://www.twitter.com/mike95060/status/1281667207626231808
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/news
Equi! Gap

https://www.cnn.com/2020/05/30/us/how-to-be-an-ally-guide-trnd/index.html
https://www.nytimes.com/2020/06/01/us/minneapolis-racism-minnesota.html
https://www.breitbart.com/clips/2020/08/14/kamala-harris-our-ticket-can-say-black-lives-matter-while-trump-is-sowing-hate/
https://www.militarytimes.com/education-transition/2019/08/14/why-women-veterans-are-250-more-likely-than-civilian-women-to-commit-suicide/
https://www.yahoo.com/news/officer-stood-george-floyd-died-224329297.html
https://finance.yahoo.com/news/new-trump-housing-rule-to-increase-discrimination-against-minorities-171350396.html
https://www.timesunion.com/news/article/Grondahl-Homecoming-of-love-for-leader-of-The-14955576.php
https://www.salon.com/2020/04/15/trumps-darkness-white-supremacy-christian-nationalism-and-the-coronavirus/
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The heroes are the helpers in these feel-
good, food-focused, sometimes religiously 
inflected accounts of people “giving back” 
to a proverbial, persistent “poor.” 

People in poverty: just need a little helping hand from 
everyday heroes

What will solve poverty: communities meeting basic material needs, 
though poverty will always be with us

Tone: hero worship-y, heartwarming

Helping Hands



Helping Hands
/twi#er

HELPING HANDS is a mainstay of local news, 
filed under “society” or “business,” and 
surprisingly prevalent on Twitter too. 
Politics rarely plays a role. 
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https://twitter.com/charliejane/status/1285272074232029184?s=20
https://twitter.com/UpToTASK/status/1288582024207282178?s=20
https://twitter.com/NISD/status/1284510741135945733?s=20
https://twitter.com/willettanadine/status/1282809083251380224?s=20
https://twitter.com/gletherby/status/1286916575124168705?s=20
https://twitter.com/Rotary/status/1284508263896186880?s=20
https://twitter.com/scottheins/status/1284489936973058050?s=20
https://twitter.com/BeingRejoice/status/1287735791804993536?s=20
https://twitter.com/LeeCamp/status/1283115909146648576?s=20
https://twitter.com/WesleyHuntTX/status/1283823023766810627?s=20


Helping Hands
/news

50

https://www.nbcdfw.com/about-nbc-5/community/north-texas-giving-tuesday-now-is-may-5/2353358/
https://www.cnn.com/2020/03/29/us/detroit-coronavirus-chefs-restaurants-homeless-iyw-trnd/index.html
https://www.tristatehomepage.com/news/local-news/drive-thru-food-bank-helps-hundreds/
https://www.tristatehomepage.com/news/local-news/drive-thru-food-bank-helps-hundreds/
https://www.nbcdfw.com/about-nbc-5/community/north-texas-giving-tuesday-now-is-may-5/2353358/
https://www.wearecentralpa.com/news/local-news/local-community-members-host-drive-thru-food-bank-for-those-in-need/
https://www.thecourier.co.uk/fp/news/local/fife/1291735/rays-cooking-up-a-soup-er-treat-for-leslie-locals-during-lockdown/
https://www.wearecentralpa.com/news/local-news/local-community-members-host-drive-thru-food-bank-for-those-in-need/
https://abc11.com/thrills-from-the-grill-durham-rescue-mission-super-bowl-homeless/5899381/
https://abc11.com/thrills-from-the-grill-durham-rescue-mission-super-bowl-homeless/5899381/
https://www.live5news.com/2020/04/08/lowcountry-strong-woman-starts-charleston-covid-network-people/
https://www.norfolkandtillsonburgnews.com/news/local-news/soups-on-at-waterford-church-2/wcm/01c6ea0b-2b31-417c-905a-273de0657b37
https://www.forbes.com/sites/veronicavillafane/2020/04/20/pantaya-premieres-ana-de-la-regueras-dramedy-ana/#405706433a8b
https://www.forbes.com/sites/veronicavillafane/2020/04/20/pantaya-premieres-ana-de-la-regueras-dramedy-ana/#405706433a8b
https://www.forbes.com/sites/veronicavillafane/2020/04/20/pantaya-premieres-ana-de-la-regueras-dramedy-ana/#405706433a8b
https://denver.cbslocal.com/2020/03/28/kitchen-one-for-one-arvada-coronavirua/
https://denver.cbslocal.com/2020/03/28/kitchen-one-for-one-arvada-coronavirua/
https://www.norfolkandtillsonburgnews.com/news/local-news/soups-on-at-waterford-church-2/wcm/01c6ea0b-2b31-417c-905a-273de0657b37
https://www.norfolkandtillsonburgnews.com/news/local-news/soups-on-at-waterford-church-2/wcm/01c6ea0b-2b31-417c-905a-273de0657b37
https://www.cnn.com/2020/03/29/us/detroit-coronavirus-chefs-restaurants-homeless-iyw-trnd/index.html
https://www.cnn.com/2020/03/29/us/detroit-coronavirus-chefs-restaurants-homeless-iyw-trnd/index.html
https://www.live5news.com/2020/04/08/lowcountry-strong-woman-starts-charleston-covid-network-people/
https://www.live5news.com/2020/04/08/lowcountry-strong-woman-starts-charleston-covid-network-people/
https://www.wgrz.com/article/news/health/coronavirus/dream-center-feeds-buffalo-families-in-need-during-pandemic/71-04666040-6236-4efc-84b1-53490e2628c4
https://www.wgrz.com/article/news/health/coronavirus/dream-center-feeds-buffalo-families-in-need-during-pandemic/71-04666040-6236-4efc-84b1-53490e2628c4
https://www.wgrz.com/article/news/health/coronavirus/dream-center-feeds-buffalo-families-in-need-during-pandemic/71-04666040-6236-4efc-84b1-53490e2628c4
https://abc11.com/thrills-from-the-grill-durham-rescue-mission-super-bowl-homeless/5899381/
https://abc11.com/thrills-from-the-grill-durham-rescue-mission-super-bowl-homeless/5899381/
https://denver.cbslocal.com/2020/03/28/kitchen-one-for-one-arvada-coronavirua/
https://www.wearecentralpa.com/news/local-news/local-community-members-host-drive-thru-food-bank-for-those-in-need/
https://www.tristatehomepage.com/news/local-news/drive-thru-food-bank-helps-hundreds/
https://www.thecourier.co.uk/fp/news/local/fife/1291735/rays-cooking-up-a-soup-er-treat-for-leslie-locals-during-lockdown/
https://www.thecourier.co.uk/fp/news/local/fife/1291735/rays-cooking-up-a-soup-er-treat-for-leslie-locals-during-lockdown/
https://www.nbcdfw.com/about-nbc-5/community/north-texas-giving-tuesday-now-is-may-5/2353358/


Dispatches from a daily struggle to “touch 
money” chronicle first-hand the trials and 
tribulations of repeatedly reaching for 
financial well-being.  

People in poverty: should be doing whatever it takes to 
transcend poverty

What will solve poverty: perseverance, hard work, plus a little luck 
to “make it big”

Tone: aspirational, resolute, aimed at prosperity 
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$e Grind

https://www.nytimes.com/2020/04/26/business/call-centers-disabilities-coronavirus.html


$e Grind
/twi#er

http://www.twitter.com/Minami_Ai_Ling/status/1321339622262067202
http://www.twitter.com/Kuzzieighty8/status/1322768885238607872
http://www.twitter.com/djnabss/status/1320969805323771904
http://www.twitter.com/emmanuel_my/status/1322770241055842304
https://twitter.com/JulianoDevita/status/1321320808002711553
http://www.twitter.com/idiotloveseat/status/1322764158383915008
http://www.twitter.com/Minami_Ai_Ling/status/1321339622262067202
http://www.twitter.com/Jabstweet/status/1321129675180199937
http://www.twitter.com/ThugDebugger/status/1321363714642239495
http://www.twitter.com/official_odds/status/1322810778941087744
http://www.twitter.com/LisaWoo06516314/status/1322980566686404615
http://www.twitter.com/Jroxcatanjal/status/1321289469484564484
https://twitter.com/JulianoDevita/status/1321320808002711553
http://www.twitter.com/chieftiger58/status/1319644858991063042
http://www.twitter.com/liznew2/status/1319259795464007684
https://twitter.com/Hey_AshB/status/1316786043971153922


53

/news
$e Grind

https://www.lohud.com/story/news/2019/09/19/maria-bartiromo-ibm-ai-donald-trump-roger-ailes/2286931001/
https://www.nytimes.com/2019/08/29/business/economy/labor-family-care.html?emc=rss&amp;partner=rss
https://www.dallasobserver.com/restaurants/service-industry-nude-photos-deep-ellum-fundraising-coronavirus-11903856
https://www.nytimes.com/2020/07/26/business/economy/labor-remote-work-coronavirus.html
https://www.ksbw.com/article/residents-protest-stay-at-home-order-on-central-coast/32349770
https://www.abc6.com/state-awards-raises-to-nursing-and-group-home-staff/
https://www.vox.com/policy-and-politics/2020/4/23/21231256/georgia-reopening-plan-brian-kemp-hair-salons-bowling-coronavirus
https://www.cincinnati.com/story/news/2020/04/27/coronavirus-association-blind-employees-spar-over-furloughs-pay/3010551001/
https://www.nytimes.com/2020/07/26/business/economy/labor-remote-work-coronavirus.html
https://www.oregonlive.com/business/2020/04/oregons-jobless-crisis-leaves-millions-in-benefits-unpaid-what-to-know.html
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Innuendo, association, and coded rhetoric 
conspire to cast people in poverty as 
bogey men threatening society from a 
shadowy otherworld.

People in poverty: are sick, criminal, dirty, addicted, homeless, 
foreign, or otherwise not like “us”

What will solve poverty: “poor people” just disappear: they leave, 
get locked up, deported 

Tone: matter of fact, targeting fear & disgust

Not Like Us
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Not Like Us
/twi#er

https://twitter.com/VCscanner/status/1285719064091004929?s=20
http://www.twitter.com/BappoChann/status/1323453671938707456
https://twitter.com/jenvanlaar/status/1325609396173369346
https://twitter.com/TuckerCarlson/status/1215051855178452992?s=20
https://twitter.com/TopshelfAndCo/status/1289643377567264769
https://twitter.com/MyTwolffamily/status/1288286986550165504?s=20
https://twitter.com/StreetWatchLA/status/1288555180649193473?s=20
https://twitter.com/OneSpiked/status/1284691406779494402?s=20
https://twitter.com/thetoyman1/status/1287480623527936000?s=20
https://twitter.com/SoapBox21/status/1285800366618152962?s=20
https://twitter.com/Kimberlygw76/status/1285996533976981504?s=20
http://www.twitter.com/badmashrohit/status/1323064929180655616


Rare in news, NOT LIKE US does sometimes 
occur in tabloid-type publishers, and as a 
strategy for showcasing a threatened “Main 
Street America,” especially in the context of 
immigration.  
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/news
Not Like Us

https://apnews.com/9963a85910fbcf2662fc768bde6abdc4
https://apnews.com/9963a85910fbcf2662fc768bde6abdc4
https://www.breitbart.com/health/2020/03/31/ben-carson-build-homeless-tent-cities-outside-solve-problem-now/
https://www.breitbart.com/health/2020/03/31/ben-carson-build-homeless-tent-cities-outside-solve-problem-now/
https://www.breitbart.com/health/2020/03/31/ben-carson-build-homeless-tent-cities-outside-solve-problem-now/
https://www.the-sun.com/news/351104/harrowing-effect-of-cannibal-drug-flakka-that-causes-victims-to-gouge-each-others-eyes-as-it-claims-first-brit-life/
https://www.the-sun.com/news/351104/harrowing-effect-of-cannibal-drug-flakka-that-causes-victims-to-gouge-each-others-eyes-as-it-claims-first-brit-life/
https://www.the-sun.com/news/351104/harrowing-effect-of-cannibal-drug-flakka-that-causes-victims-to-gouge-each-others-eyes-as-it-claims-first-brit-life/
https://www.the-sun.com/news/351104/harrowing-effect-of-cannibal-drug-flakka-that-causes-victims-to-gouge-each-others-eyes-as-it-claims-first-brit-life/
https://apnews.com/9963a85910fbcf2662fc768bde6abdc4
https://apnews.com/9963a85910fbcf2662fc768bde6abdc4
https://www.usnews.com/news/best-states/colorado/articles/2020-01-15/denver-park-where-homeless-camp-closed-because-of-rats
https://www.usnews.com/news/best-states/colorado/articles/2020-01-15/denver-park-where-homeless-camp-closed-because-of-rats
https://www.usnews.com/news/best-states/colorado/articles/2020-01-15/denver-park-where-homeless-camp-closed-because-of-rats
https://www.foxnews.com/opinion/jason-chaffetz-congress-doubles-down-on-incentivizing-illegal-immigration
https://www.foxnews.com/opinion/jason-chaffetz-congress-doubles-down-on-incentivizing-illegal-immigration
https://www.foxnews.com/opinion/jason-chaffetz-congress-doubles-down-on-incentivizing-illegal-immigration


VOTE  
FOR X

CAPITAL + 
LABOR

SAFETY 
NET

ROBIN 
HOOD

EQUITY 
GAP

HELPING 
HANDS

THE 
GRIND

NOT LIKE 
US

Arguments for and 
against economic 
conditions and 
policies are rendered 
through the lens of 
electoral politics, 
with parties and 
candidates center 
stage.

An implied causal 
chain between a 
growing economy, 
abundant jobs, high 
wages, and individual 
financial well-being 
spotlights macro-
economic indicators.

Government 
programs to mitigate 
the systemic effects 
of poverty take 
center stage in often 
abstract discussions 
of need, cost, 
efficacy, efficiency, 
and trade-offs.

Finger pointing at 
businesses and 
billionaires who pile 
up profit, while the 
99% struggle, suffer, 
and raise their voices 
to “eat the rich.”

Intersectional stories 
of race and gender 
disparity illustrate 
how some people are 
more vulnerable to 
poverty and focus 
blame on inequitable 
systems.

The heroes are the 
helpers in these feel-
good, food-focused, 
sometimes 
religiously inflected 
accounts of people 
“giving back” to a 
proverbial, persistent 
“poor.” 

Dispatches from a 
daily struggle to 
“touch money” 
chronicle first-hand 
the trials and 
tribulations of 
repeatedly reaching 
for financial well-
being.  

Innuendo, 
association, and 
coded rhetoric 
conspire to cast 
people in poverty as 
bogey men 
threatening society 
from a shadowy 
otherworld.

PEOPLE IN 
POVERTY

hardly figure, except 
as instruments in 
political agendas 

don’t have good 
enough jobs, due to 
economic factors 

are victims of 
circumstance, who 
rely on a social safety

are unable to access 
necessary resources 
hoarded by the 1% 

are marginalized and 
don’t have fair 
chances

just need a little 
helping hand from 
everyday heroes

should be doing 
whatever it takes to 
transcend poverty

are sick, criminal, 
dirty, addicted, 
homeless, foreign

WHAT WILL 
SOLVE POVERTY

the policies of a 
particular party or 
candidate

businesses booming 
out an abundance of 
high-wage jobs   

more effective, 
efficient social 
programs

redistributing wealth 
through tax, higher 
wages, stimulus

everyone gaining 
equal access to 
resources

poverty will always 
be, but we can meet 
basic material needs

perseverance, hard 
work, plus a little 
luck to “make it big”

“poor people” just 
disappear: they get 
locked up, deported 

TONE
advocating dry and stats-driven informative to 

advocating
indignant to 
contemptuous

earnest, advocating 
justice

hero worship-y, 
heartwarming

aspirational, resolute, 
aimed at prosperity 

matter of fact, 
targeting fear & 
disgust

Narratives summary
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Narrative prevalence
The bar chart to the right expresses 
prevalence for each narrative as a 
function of all relevant documents 
(~110,000 for online news and Twitter), 
from January through August 2020. 
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Vote for X

Capital & labor

Robin hood

Helping hands

Safety net

The grind

Equity gap

Not like us

0% 13% 25% 38% 50%
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7%
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1%

2%

11%
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10%
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Twitter
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Narratives over time /news
Below are examples 
of the kinds of 
stories that affected 
narrative prevalence 
between January 
and August 2020, 
based on news 
events, mostly 
related to COVID.
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